
Commercial Form
Ci<de Office:
Reliance Jio Infocomm Ud,Fortune 2000, 4th Floor. B' Wing,Sandra Kuria Complex,Bandra
(e), Mumbai- 400051 Organization Name

Saraswati Education Society

Registered (J(fJCe:
Office-101, Saffron, Nr. Centre POtnt Panchwali 5 RasIa, Ambawadi, Ahmedabad-380006.
Gujarat, India CIN:U729OOGJ2007PLC105869

Billing ~tails

01argi"1g Perio<icity 0 Monthly 0 Bi-Monthly 0 Quarterly 0 Financial Quartorly 0 Half-Yearly 0 Financial half yearly o Yearly o Financial Yearly

Blhng Mode 0Pre-Paid ~ Post-Paid Lock In Duration t012! Over Due Action 1 H1
In rromhs '- +'2 .f_tt..ee.... '

Exception & Indemnity ! NA

Loci<irI Y Jio Pay Status ~No Prefe~

Sling Type ~ Advance 0Arrears Payment Term (Days) ; 18 Days from Invc.:::e Date

Exit/Penalty Charge Cont1act Penod On Month) 012No Bifling Location fO 9335587966

Service Details of Modifications

Product Name ILL

....... ]

; Sr. ~ Bandwidth Burst
: No. Sites Bandwidth

CPE-' ODDS
SLA Type ODOSTypo Mitigation

Bandwidth

CPE-2

Provided
by

CUSTOMER

Device I
Make and Model

RouterlNA

Makr::::,'deJodel Vendor

NAINA NANA
100Mbps NA NASLA·Premium NA

I

I

I.J
Commercial Details

'k Nool
Bandwkfth Burst Per site One 'rjne Charges (f)

No. Sites Bandwidth Total
OneTime

Installation Program Security Charges Ban<>_
Mgmt Deposit m RontaI

IAI IBI ICJ tol [AIX[B+C+OI ~
100 Mbps NA 474999J)6

(l<JNDLV AlL THE FonM IN CARTA!.. L.ETTffiSl

Usage
(f)

Per Site Recurring Charges ( f )
Total

Recurring
Charges

m
,. 0005'"
Mitigation
Bandwidth

Rental

BurstBW
Variable usage

charges (Per M B
/Per Month)

CPE-1
_tal

CPE-2 SlA
Rental

[GI

474999.96

Total One Time Chargez :f
On Figurt'S) ,

In Words (f) Zero Rupees Only

:a~:~F~rr ~ 474999.96

Taxes GST Extra as applicable

In Words (t) FOUl L».h Seventy Four Thousand Nine Hundred and NInety Nine Rupees And Ninety Six paise Only

Customer Declaration

I J We have read ana underslooo the terns :me! cond,lions Pf"0V1Ued overeat and ackncM1edge that the tarl"par seecec .., ~ 'Cites Mlm part of this agreement

Manjusha Pradeep Oestwnukh
2~

~NCIPAL - •~~wafl~6ne~~f~eenng
'<harghar. Navi Mumbai--41 021 0

Name cI Q.osIomer I AlAhonzed Sqla10ry

For Office Use Only

9335581357 CAF No. MUEHOOO4CK (JpportInty 10

vide Ct-eque I DO No dated

, - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ->«- - - - --
:::::: ~c~~o~I'7~.gement Perforaledlvea~~.~~~~.~ ..~~ ..~t_.

: : : : :: lhs receipt IS meant lor payments made by Cheque / [)erncnj Draft·.....
:::::: Received f·.....
:::::: From

CM No MUEHOOO4CK

(" figs) (on """'dsl CF No CFHOOO3000

vide
Date

Recei\ed Ct-eque I DO No
Race

dr8'M1on ball< n dty ( &bject to reaizatiorI· .· .
· .· .· .

.jocare: 1800 889 99991199 10110 network only) I cale@)io.com



Terms and Conditions

rre tCfmS and corw;hll(lflS at Internet IcMt'CI joe sovces Q( any other tcloc~tJon seveee o1!crcd by ~ ...
corrm Ltd{RJIU and coosen bv Custonee (I.etl!'inaftel' fe#errPd to es 'sevces'ree scectee III theCommercill Firr"' _
dow,.

1. PRODUCT TERMS AND CONDtnONS
1.1 l:apttaltrcd t{lfms, lJS('(!, but rot <1l'~l(ld I ...."CUI ::;I\JIIl(.WC t!'\(J I'OCaIIIIWJS ilS$lUI\('t111 EM Slal~d terms ar(I ~.
sceoeec WIat!)' of me FVc:NSE' Ol'(k~15 esceo by Cu;;tom...,,-, whelh« ac.kno\\iedQt.>d or not WIll not be oJOPIicabie JI'\j
;:Ulforr.mvis:orJof~.
1.2 In Of'dof to sutY..csibe the ServlC".~ at the cosror-ea premc:iCs Of \oc<,lIms (herein.:)!ll!!" rrMrd 'Premisu')iO' ,1$ rcl.aw
CUMDmCI shill C.C(:lJIC Fr.I{.~prIW ,.,pp1iCabon lo-our;fFAt-j. Corr.mc!t:i<lI FoIm (C'..f) and !liJbmll fl(lCt.."'SS3ry door.'O'lS p!IOIII:J

~1f'lrar;.j P'tXlf d ooeess, lea_eo ior l>o.ot)SCtok} the Sc:IVIo:eS SeMel' A"I'It!)LlSt' Forrn$f,F) "hi. be upd.)tf:d
form,;I\1!)tI pWl.id,~ by CUstomer • II'".-de j)'o,I4a/"" on Iht' JIo $(,If .:are pc!1ai which (".an be ~vOO by Cusklr.'ler .. ~ a...s
Prt·~llIl"lll'!:l'rn.o; and t:OllftitKlIl\ 100IT'IIog I);U\ of C,rrnlP.t( i:II Ff1f1Tl ,Cf) ilS m~lioneclllP.rei." a~ fll1"l('1lded. p-~"IIf'" .... tlld I~ II'>'P-
Er.!IJIPrF..A: Applicaton Form !EAF), Intern"J1I~ dldalatoOn fOHn IlXI!(.,:tl,(j by custonee lire C:OiluctNety rnh!mId. _,.....~.
1.3 Sevces sI .... ue dCtNa'aill curnpi.luo· w:!h appli •.:.!Ue !egdatory letlUite1l1t'!ttS, JeIHi~ I)fIMlIed I:I'j Cosiorr- i:JttF
Corrmad.1I Form {,CF', and a\'1er due Yf'f,jicab(lfl a."ld ecoecrerce Q( tN;OOCmle'lts. Services ~ com~!mr?\~'" .,.
livalionofUleServteeS
1.01 TIle deta~s of the Pi"OO.Jcl ~ariar11 of'ared by FUlL oJOd chosen by lhe custono- shall be soecreo In the cr. Fer ..-
olthia Product I~ and coeecoe, me term ~VlCt.'fsl· 3fld 'Product{sJ' iN"\! 1.&." wnercMogcatJ'I anrJ ~ be' IJC.
C()(rk.rj"~.

15 ThePfO'IIS101"101~byAJlL stalbe subtectto
Iil terns <lnd conditions 01 Agreement. lJr\Illed UCMse grilnted by DoT, direchon:s 01 DoT. TrtAI and olhef ~......,..,..
3M n cornPianc:e IO/Ilh .lpPIcablo laws.
r.j any scecec tetm$ and ccooaoos as may 00 netif'.o.xlby RJlL lrom tlffiC tc lime, ~ arc ~'al'lt 10 ee Scnoices....., 01
!'iiance Of orectoes OT fegUatory Of ()O\Iernmenf auU"ll.YtI~S
flld ~e byCUstOlll"f 01 Its own LICense terms MlI cnodltlOl1! (( any floc! N perl'nl<::~1t)Mgmn!ad Dy ~
(N) COtTVT\elCJClIVWiIItl', techflteal lOOSIbllty, JVJII<;t)illt'j' Of RJlll"le~.N()I';" and J"lnastructure ,II the reh.""'IirItilfM r:n'. Ii .....
In(IiJV.l'Y.lIcbasiS.
16 RJlL sr-.aI Nve the rllJht to II¥y terms .-."ldCUlOll(lrlS of seveee Of <JrffOOdlhO,ulscf\OCM. ~t.lfy~d:
jC!:t to 5ePtIrat~ terTlS iIld C(lI"i{i;OOr)S). t.ort!f plans, CNflltl5 or rn..:r; dl5.r'..Mtnll!' or rrvrse iffl and all escect o! S«"oIICa,. •
chong~ are nece5Sltille<1 by ctmnw>s in tarms aod COOOlllons 01 unililJ<1l:c:ense. \11'l.6S, app!J(".rffl liWI$. poI!Qes d ~
rectcos OI,.dciJI qUoil51~1CIaI or QOVl!fnrnQnt(Jult"I(lrlhel. a' aprjICabIe In th£; ev-ent of an) $lIcn dkYrQeS Ihitse: 18n1.-:
tlOI'1S dill tJ(."."rT"M..'dIv IlaVe I>'!('rl arTlCfXIod JI at;CO!"<l<I'iC'C IIItIh such ch<"M~ III IaWl>. pullCles, rCQlJallOllS. 0I"tJan _
Cf'..)ITtIeS'" Ta",," ol:Ins pursuant 10 SUdl ct~lf~ sihll bt- (.offectr.'(! .nrnfdil'e!y (11'1rlOtlfical~
1 7 &>I'llCO ~'f'I A!Jrf\(~nerTl5(SI.As) if tllly./t9rfl«I.'lhall bf> O,,"OCnlle, I)()$t IK:hy,I"OI'l of SI~VCes. ("",rstomflf shaI f"ICIII ~
ershp il 1nt<.,("OOIloa:~, line and wi crly 11".0 .:I r~.J1t 10U!~ thon ini.l'rr"let It!HSCIU"IElSt"vices pfOvlded bv RJIL Mf ~

c!!t'CtC(l "'/ CustaTlCf sh.lI he 't'OId and legal Ot51Ol'11Cf rollal C)({!cuIC an !:1te.T,(.,,'L CiI~ I AI USoatIC cIoclaraoor. ItMI
1~ puIlJOK' k7 wrltctl the ScoVlOC$ arc 3IIaicd, dfl,tilrlig actMll(.'to lt1a1 ,tfC prOhbtoo. whoch !;h1.14scll(ArYlIY"t.;:J ~
and CuSlomer sNI cornoI'! ....,th RIIletm'i aorl condilJOlls mentioned lherem.
1.8 o.L<;lorne( 0"\,1'1.1 lIs ("J()tion s.,l"rencl<!! Ihe Se!\'ICeS h}' raISing arflfluest lhrOllgh the ,10 Self rare rnt:lIot':ro;
ance \/IIIth the ptoces defl"led by fUL in ttVs regard subr«t 10 Da',ment of E,ut Ctl3lges as appIic;)ble

2.. LOCK IN PERIOD
2.1 Ttas ~1"J\f:II'"II shaI C«"I'lIT\enC.d from t!"le data of signinll (II AC)I&f!fl"lAflt Of dilte 01 Comn"lissicfl:og of 5erYa;s..
RJlL ill wntJog olI'"Id shaf rem.... n III force ~r. otherwise h'lfmin<1!edor ~reodef!td as pet" !he lerms and coodi:Jc:ns.~
• 1"10'>·....... d I» SI.ttect to a Loclt i:l P!!rioo as ~Ified in the CF dumg WhIch the CUStomer sNoW not leJ1T"lIfU·. or ~
SenrIce:i wIthot.( p¥,TIg eu ~ as &pec..I1ied Oerl.'lll E)(,t chi;rgcs \~ 00 payat,It.: evco IfI case 01 t..-rn_tI:ln d
ISti'-";e5 byRJl..o...etor~!SUIl:tattfoo~toOJstOf1""
2.2 In tile eY@I1t 01 ¥"I 'W"~ Of downgrade of OOndwid\h. chafl99S III tarill plans. Cllr.t~ &I"I11II SIgn .:I CF and !hi!- ~
Iou. " penod Prt tt.,arves n spedhed ., suttl Cf wil be appl"ade HOWNer RJIL shall hfto;e the right to .. tN<r ~ Of'"
su::t> ~s lor I.W"~ Of dawn gr3dJllfYl of baI'\d' ...,dtn dumq the lock,., ~riOd and" the event of ¥"Iy!l.JCt' ~_ t:
t;!f<KJeOf ~ tIlE'bJI'lO'WdI:Il ~R..IL leaoll'lQ lothc tcrnllOCtllOl'lOt SU"f"{"lOer ot ~K:t:'5 by Cl<3ICAI'oI:'t. R.a._ ....
'9lt to ft"CCI"<'i!J the urt char(je5 or~ ¥JI&om by the Cvst~r as PE'" t~ tGfms and c:onditi(lns 01 Ct' and otnero..- ~"".
3. PROVtStON OF INTERNET LEASED LINE SERVICES
3.1 Itltf'fl"lf't Si!fYlf""..e !;h." be proo.orsitVlI!d with Un(;orTIll!fIoSS(>{l ,")f"'Irl IlOfl.tllodung UllerMt ~nk r..3p.!I<:lIy "",1031 to !he ~
sC'IIoeci Bil!rl.w:I!tl up to R.M..', M'ftSt 'llef!)!'t PoP
3.2 Internet Protocol ~Pl MoIress (es):
" FUL OI"itllts a non·e.dIsNe, non-translcrahlc rc...ocat!lc IIcCflSC 10 Custorno, 10 uS\! thtl IP Aclt:~ lot the sac ~ ~ ~
ce5.';IlMj rh.! Nelwork. IP &ddres!"oes shaI ref1\lIfi rhe l~o::.'t!Il)' of Rill.
(') R.IIL ...... 0I'0IIic~ IP .xlrlfeSG 111r.on'diilf"lU' In d~ Qllind.!les, (lirf'!(:tic"'S oIl"w ~kl!cenent ~rthoritoes. IP ac~1rf'S..<;r",""~
authcN'il~ etc. Cusl,olllef ilQI8!!S to be bound by"lhe terms 3fod cond,wlS ClIld al......:iOfies is.sued b',these Au!laibe$ 1101'"kIP ..
timlt
iiij AJIL Il1iIy n....~ .. \! to <.'fICirK)CIP idlJt't,.:.(MilS..<;I. ....'IJ Ii) C..u:;I>:lllf'! OfllllXOtlrt 01 nNwnrk dlotfl9"s. dfKlIl(.'W IP UtJO;. ....... Df" RIUXI
10 CustO!Tlel". Customer aglees 10 abide bv <;UCl"l ch"''9{''; JlIP addr~'>eS ISSlJl-(j 10 it. pt(l'Ided tN; vmmatl()(llhrough ..Ita Sf!I
ponal ~ptovided:

a) 8'/ ISSlJIr"lg Fifteen (15) da)'S M/;):"lCe notice 01

b} Immed~t(.'t;, 'l.:.Jses 04 f:fI'Iefge<"lC)' 01' !.)IJt rcpa"
flY} Tht: IP AdO:'1!U ItSsogr1ed \() Ct.lStvmer by RJtL or it ~OVlSlonllg t'lIlIty In COfYlf!\:tl()(l WIth thtltnter~ AI..'Ct'ss 5efvice $NI Or
used odv In COIY'I8CtJon With 5&r:h Serv-o::e In the' event 01 dlSCOntlflt.ILIIIOn oi S4!I"vIcoos, or expll)' Of early tl!!"mifl8tion 01' 5eMC:651a"
iIOi re...soos, Cu!.tOlTl"l"'<; ngN to use Lrwt IP Addr"9Sses stwI be tenT1lMI9d autom.'1l1Cilly iW"Id !t>P IP Addr~s shall ~ j&e<Tlio)'"
,...... rttl.l"JlednvneriatetyloAJll.
1.., Ir\ case Q.t!;omer want~ ~uonaIIP A.Gdrcsses, the same may DO alloCated by R.,iIL tram tts ex'St"'ll avauble pool OIIP at>
€t~.on«id!!lM(Jich3rgel'aSlS

4. DOMAIN NAMES
~ st\3III nJInnl',. IteIp ~ and noId h.:lm'ile!.s R..JIL f~ any donutn name fEg.5lefed or admInIstefed 01"1 CcJsI,pa'"~
IX'twtf~wJaI:!S"J~~ ~ ...kl)l Oltl(lllllclc'ctwlpropcrtynglllsolaflY"lln:lparty ....."<thootrcslr1ctlOO<lfhmlatO'L
Cus:Ot'f'eI" VoaICt"r"Clt ............. ~~"S ncJu,;:k1g but not hmllcd 10 Iules and proc«llJe$ 01 the apohcabIe doTIoIIl"I¥ne
I"¥[!P'!. ~ ""d"W~ ... ~ .. r.......... "lbI'fwalY'~'al1Yr~'1lml";;,gao.n~tAJtLIMtmayoll'ltlelromtheac:tsr'llOl""W'<
500f'eofGcr.lannrw-...,... ~OIOChita.tlhc:c'~

S. ACCESS TO THE PRENISES
51 fUL or liS A."iIilfes. ~ ....e QJ~ a 1I'1dII~ ~oItnfJ 0Jnt1~>(j trl Of ISlder d:r('(.t 01 incJr~ convnOfl COfllloi Wdl
R...L;lnjrn<:k.dtistrny3SS()08I",~dR'" m."ly....:al.5eC,~,ccmn'lSS01.'l~nle m<lllt'lirl!,Comm;sslon"'Commi$o
sioned') II3rious teiecorrnu"lc.atJOn..a.~ 0fC. CQIE etr I"'E.quiprnefI Ifl tloe iUf m3flwd rack space prOYided b'l GustCllTWf
!111 Prcf>lIS!!'5" COfYlCCHOO .,.,.'"1 the pt"0VISI0fl ~ s,TVW;:CS. o.I5I()fIU ~ 0I'"0'0"lCJ;.! 1'"I(.'("",cssary &il1r:ty ar)("\ !lC(:Ul"lty to the EQU'P"lCn!.
Of(", lO$'i4!p<II' tho! P!en-~ses. ~l (itS!! of !nt.ofl. Co!.tc_ntI ,.. ~.ltJ ~~"Ie Wllh RJlL I•.lf rb~1 FIR 101 Cl.J.l""\J IlSUfiMlCe
5.2 O..stomet" <;114 0I'0YIde ,
~ .'\a.HStoalpat!iofIhePre'TlSe5ro..drlg~.paeo-....ars $......,.s.UlI1'r.IOJ1.:nas..~travs,OCsSemI!Ilt cna 24 X 'bass.
'Mlch are necess.ary lor CanrT"llS!.QI'IrIQ EQ..apr!lent JCt/v3tlon and ~-ag ~ Sfrvaos
(J) NecesSilf)' ir<formahol'l. acccss to DcpartmOllt of T{.il!C'OInf<l\.IlfCcotiol'lS. k<leI!go.""<fl(,"t'DllJ.,:;nlllCnl otliceos ori1cers cl RJIL, as dOd
wner, wch de Of ....!orrNbon IS reQl..llre!ll\lf 1flVl"S'l9iftJOns or de<ec.1Ofl of c.~ and Ifl the "'t~~Sl of r,.nlOflal SectTlty, IawfIJ IIr-
tiifCeOlJOIl dOd rTo(WW\ornt;1 etc
(iiJ Uonl~ed • r9Q'Jilied POWe' to R.lll for Ccwn,nSSIOIlIf"ig !t"o@ EQI..IPT-eflt. and rer"ldenng trlt!! Sef\ices.
5.3 RJlL IT\Jy conduct, periodic phy<...lCJllOSpcc!;on 01 the j.'rern:c...es from tIme to tme lor che<:hng bona Iidc5 Of th(! CUstOflK:!$
Aceen &haI be nl<lde avaiiable to R.Ji. iJI"d it .. A.ffilkt!es lur GaI.Jin? 0I.f. ~a'lIJUS ac.tlllltlt':s.ln curmectlOl\""tn the pr~ el SeIvi;...
eo.

15. CUSTOMER PREMISE EOUIPMENT (CPEI
6.1 RJlL or '!s Ar';,tCS may en\:!" Scr.';':cs along .....ith bufl3lrog.,t CPt:: CPE prt'IlIIdcd tr-I R..iIL w~1 i!lWiJYs rt'm3W'I e ...dv$-.~ ~
01 RJL It"I t"le evt"lt QI siJl'llWda. ct'SSattOll or h:flnil'lallOn v! ServICes. wtl'Ch ... 1t.'f r- ..ar\!er. RJL 5h3I """'" ill ..orjt.,. 10
refTlO't;&an(j tat·e INII'l1 aI the W\S~ EcrlO'T\8!'1t, WIttWI tOr; Prt'MIS#'<: WIthout <1i1'1I!>!., twrt;;!Y"..&or ~ m-m
Cl.6Klm1lf agree') Ihat It sn.aI not IJSe CPE!('It arn,' other ClUfOC~ other than lor o~aJiing the ServIces.
6.2 Customer may use its 0YII1 CUS!O'1"lef Pr~1TllS8 EQl.JlOIToer.: lGPE), Jlter approval rrom P.....L. In case ell ~ IDI$ b c-r:
CPE. RJtL WIf rlOll)(> di;OOlIlIa!..-Ic lor all)' MfVICX! OU3QC lowaf~ crr 113fll ....arc r"lIor('. POWI'! fWlu~. ~ ~QI'\ K
count 01 /iIo.oJ perf{'ltlT.ance 01 CPE or oth ......,...'M. 0' d11' cc.rlf;g1.JI.;tiOI"l done by CUSICJI!"'oeJwlthovr J){ior oJtor.\il.;r.'" ~ 1"1

W"!II1IJr,.,.R...IL.RJR.<k.e-;ncI!.gl.l;:":lI"ltooOl~.lIf'''Ky~tllIr1lDrt'rrrolf'l ..'II~'.f!f1I.ll)ll"lf'I'lIvs('(lbyttllt~ I"I~
DIInfng the 5ervJr.lb. ally IStlI8S . .setvtr.B dosnolic,lIs i1f1SifliJ out of ihe sOllie

6.3 ANI CPE (li..jlIoycd by Cwt{;'1X.'I" 0111., OWl!. :;tx!tlkl be opcrut. ..'IJ ,11 .tCC(lI00rll;C Wllh Ihe tCfrTlS & ccroto:: • piltlCC;a:I rr,
tULOfbytherdf>ll<rlt~lWnenlavtt-.orlloes aspresClibedfrornlllT\f'totme.fullhot-r '>Uch~shaUdtl"llllfta-e :k
;l5 Pf8.'W'~ ~ OOT, rr:C or ,"'IV .litlflf g)\,'''!rllffilOlll :c(~~"lf't'tl\t il"'tholl~ C!ClIlI ttrne to IInle and 11 ~ d" twYy
star(b"d the ~ Cf'E 15 Cf!t"r.eo to 1T!t'ellhe r'llev,llt sl;y!dards set by Il"lterrrahotllll S~l.alOl tloarE. sum ... f!1..i
ET5I, IEEE, ISO, IEC dc:. or ~lte1l\atiOilili r'Olil. '117., 3GPP, .lGPP-', tElF, MEF, WiMAX. W,-FltPTV 1M e!"
6.'l II! lheE."l'el'lofCust(XlIE'I' tr....OJ R...IL l'UppIit'dcPE tt"le t.ttIllI!:.I1OI bt> 1C't1Jlnedorl SU!~ldef u(tt ... 5et'OIIl ..... bt'~ or tis-
COMeCIJOn or tet"lTIf"l8!>M of 5@McesbYFUILI'1 good ""01"-'9 Cood'l~)fl as f)I"OIII(l<>d to the Customer-. SlQeCC 10 ~ ,.,.. WId
tear. fait.ng wt.ch FllI.. wi haIIP the rrgt" to recover and Of deduct appllC3blo:l CJlar'j)e5 towartti any canagN ~ lO. or non
return 01 CPE. from th" Security Deposit depoMed b,' tne C\J~lomef m the babnce If iJIToj 51li1111tt. refooded 10 CUslcmer

7. REPRESENT"TIONS, W"RRANTIES. 08LIGAllONS OF CUSTOMER
7 I Cuskmel" teprtif(lrs.lOd w.lfTlVlls Hut.
I~ ~"'ICH SI'l.lIIi4!' U!&d lorlJwl\A purposes in c.ompI«l"ICAJ with aI OOphc.~ IJws, tt'f"I"M andcCW"ldlt.onsof~f,ed~. clrec-
lions ot leqJatory .)Ul1\()(lt.(lS !rom tme to tll"l"lC and ~ wSlomer shall"IOt InduiQu iI'l ¥"t)I3Ct."."'CS """"CtI are ~al Of pmtllbilcd
I.I'ldeI" Ur"llbed Ucel"l5e
I.llt Wa5 flAy ... formed IKlOOf"sIOOO <tIJQJt tl"le SeMces prOVIded Dy AJIL. liS SP«:(~. r~emenl$. t-.::tn.:.al mtatoan&. WIt!
etc, ancI tI3S ~ \tie servtc.e 'Q.IE'SIS iIO(1 eXPO.l\P.d VllIlOO' documents aftl:it twwlg ~...... <lWlYe 01 anti o.n:iefs:md1ng me r.atr<e
(..1 Customer sM. rafrair! hom My dup!iC.Jhon 01 the f.QUIPfTIO!,I, CPf.' Of~' COITlponel'lt thel'eof. and sNI refr3ln Irom M'f eflOtts
to revcrsc--cng~ ttIC tochloloOYcmbodicd IhcrCl"l

7:? r....rs.tomet 5t\."Ml Cl"aatei'#"/'fdamivr-to RilL (\( ,,<; Ne~ ,l'\11~t'llClt,""nrtoiJfl\lOlt- pet"5OI1whomweYllf. Ar.ysuch
misUSfl!i~llIldfll" FlOCM"OJt1"\S(¥ICfl!;M<1ltriN~ed!oR.Jlt nnd ttmCuslL'lfTWMaltl!"wId;·r~p.1ot !.lJchM.ts. lhndcdicat·
~t J1 RJlL Networlc. Equpmmt has been fJfOVldeCI lor illldu$\i$ u:;e 01 Cus:omer c:rly ckJ1ng 1M SlJbSl5!ence 01 thrs Agl"ee-

73 R..IIL wi not be iat>lto kJr ilfl)' (!t.'iJlng.,. of th4> CUsI{.llIl"!! ......u\ 3nf peJOOIl. wtlO i<; rJUt <AJ!1'O'1Zl-J by RJIt. 10 deal on ItS hel",,'
7 4 OlStOOlQ( Irll1A'~ands !l..1Itt-."~ In", the Intf'fnE't oor,t;)lll" ur~j mmeroai, S(lf"" of 1'!.1rrh 15 'Oeltually p;oq:.. ..It or pc.-l"lOglaptllC
!l\alaNi 1.1"",.11may be oFonsi .... 10 SOHlI! Pt'<)j)6e. Cr.$tOfliflf Xr.~:; to !;llCh mJl('l"lni will be at CllStOtllllf"!> OWfl II';!.;. RI1l.IJ;:,S no con-
trol 0'1e' and accepts no responsbil!ty wIlal'iOE'\'l'! tOf "",",I rnattH":dis

1.5 Cu5l.00lcr 9~'" nllt oeccec ;tny inforwoilllOl'l stlalOO b'l RJit IIItlich art: ma!ked as conficII~t". ncIudino but 001 ~"'tcd to com-
"8..:H Ililormation, 10 arrv ttml parlles WIthout the "'lillen consent ul R"l save iJnd exc::t'!JI "(lsduSUll! Is re<:f.lired purSlJdlll 10 a
-- 1"!Il IJ;str..ct.)I'l 01" ooe- b'/ My jUCilCEli. QUac;j.ju:IiciaI and or government authoritiE;s. wherein !hoe cenone 5haI 9\'9 prompt
nct(lCf) to fUL. My such conlklMtnlily obIigalirJns or the Customer ~ <;urvive p9(pet~ and lorever.
~ 6 Customer sh1Jll Iodernlli~, keep indefl'"M"lifJed and hold harmless rulL ag;wlSt all'llnrd caw clai'ns . ectcos in eoorecoco WIth
ee bl'ucl"l 01 repn.'S£'I'lIatJons arxl warran\l,."S as prao/itkld tereo.

... CHARGES, SECURITY DEPOSIT, 81LUNG AND P"YMENT
5.' Customer agrees 10 Porf to RJlL JIl ct.arQeS towards ee Ser\llCe(s) op:ad ltYoug.'l EAF and CF. CUStomer sh.oI pl1( (I) ill one

ct"l¥~ III eceoce Iill SOMCe re-olaf iNld CPE r':'"fItaI ch¥ges ~cn iI/e recurring chal"Q\.'S • as spedtlea 'I ue Cf, ....ac.cord.
Ia wrllihe bls r&:sed t:r~ RJIL. Cuslo~ ISIlOI reQI,Ired to pay ar .... CPE repa' char9ts n USE' of iJITof minUlactUfing defects.

hooI.-I._ ,f the r"'{lilll"S;:F'E r&.1ured 0.18 10 an~ damages attr.butntlle to CUSlomer, charges.shal 00 assessed by RJIL arld Jl-
~ 10 Customer acc.ordingty Charges $1".... be exckJ~ of 00;' Goods and seoee fax Of any othef taxes w!"jch sh<iI be
~ I( tt..e appIiCa04e ratC5 on ee lotal.-wOlCed alTlOlSlts

.; Oefa':inpaynl«l1 0' bils l.lC'/ond thoes\JpUaledClatesshaltent~aCharoe.~)perc.er;t otth&ot 'f;AoJeOf Rs.1001·
~ coe tuldrad roM. wtlir;:h e..~r IS higher. III additIOn to the penr:I'ng bII charqeo; and wi be S.ub;ecl to IlJI1tlef alterat:Ol1 of
::fYrgIIS J (WId M"\OIlIlt Pll'lool6 by the Customer. <IS soeceeo In the If1VOICCS, or othefvnse comlTllJlt::ated from nme to time. at
h sdII dscretlOl1 of RJlL ThIS how"t!VQf" is WlttlOlJt prlljlldice to the ri;;lht of FUL to ausp«ld' termn.'"lIe the sevces p.na'y Of

UtOflOl"l-p3J'"1C11t
~ Gooc:t:sand Sevce T<I)( (GST) "'Id Oillei' indirect UtJ(E1>, 3S may I)t' i!ppIi:::aUc wille chiJr(JOO ",K! Sh(lI'lIl.separ&tciyClter and
..... Ule WLecl amount. FurtN!r, ,Illy in'(;fOOf,fI/3{lditlOtllintroductlllll ,n rases nndlor k>vy ot any taxes. 1Nie!;., d.rtIt!s or any Cltnet"
-..cry cll.1~!!;. ere (pro5(!!II'lutllll) rJli' he c:llargod to tho CU5t(1l1~r w:lhol.lt any notice and shal at .. eree hi! ~ 1(1)10-.. O\.A.Ii!SCt\"llti rte I ..pt to IiJlSC .ltuirn his and o..rs.tOflIC! ifQIeI..'I ro fltaIo.C such intCffn pilf.rc',t 3S and wtlL~llllQUltt!d ~
;:;..w.. blsf!(1 011ill1enl1ll Cfedil ra!MlIJ(II ttoe Cus:orner by RJfL.

0;; E·9iIIs 00111101Sf!fll to tllP OI<;tOfrll!f l!) tlit. Ij-m.:lt IK1(/rlt5.~m; rllHltionp.(\ in EAF. F(Jf anyrJ\JI"fgf! in ~lT\1Ii adci'es... s. Co!.tcJmef
..-n:Jta Enl~prrse ,"uSlom6f care about I~ e-mail address at leasl 15 da)"S prior to the commencerneoi 01 nelIt biing

r'jI2' Q.:s.tomcrbrespo!"lS:bft!loP"Yl"riblisbvthel)fe5C!lbeddlte ItlSi"lClrnbentOlltlleC05tomerIOCf~h&'herbalance
ee sere (:V9"l iU case 01'1011-re...e.p1 01 bhs lor any reMO!\ whatsoever.

U Q.Islornef wa prcr.'Ide Security ~POSlt as scecreo III the CF 5ecurlty DeposIt ma~' be coIec:t.ecI b'f ¥i't' of tha Affu·es 01
::L The rekro 01SecU(it~ Depo$ot !halt be as per thf> terre delaied heftoin flrlCI in ccecae'ce with the direc!lons or inslNC-

01 <eg<Ja&ory authorltJe51 ccrceteor Govefrroenl Authorlt'"' Illhe terms 01 su::tlrefund IS il CCIltmdictJon "",\h !he cirec-
or ns!Ju:tJonS 01 wt:t:ory ilUlooll ...'$ al the rt'Icvant poIIlt 01tme, Ihe tc ....ns and cordborls specified hefM!haI stand

....-.:JedaccOfdk"9'!.
.. • b v./SlOI"Tlef Ms pa.d a &ecvnty deposit. to FUlL or itsAIfliratl!t$, fUL Is enlltled to retaon and appropriatollt in !uI or in

c-t '" u. soIrP doS.c.t!l.iOI"I at ""'I tme incItOOg in the e~ent or surrender or tarmtnatlOn of seMc.,. (ll \OWiltds My sums due
• CusIomef OI'{I) III ooll!f to compensate for ¥tV l.I"lC1Xed ' .... e to compl~ with <11"1')' pro-."s;ons of this Agreement by <:us-

~a . n thcevcntOlaoybreadlOllheterms¥'ldconcitionsbyCllstCt't"lCi" c.aus.ngiflYoJIossOf~toRJIl.prOVtdc<l
......-.cults n excess a"er ~Itl!l'.l of losse-s 01 damages shalt be ref\..oOed to the CU..lomer In case 01 tel"lllll"latiotl or sur-

~", SenotCeS. If security deposit , after ad:usting the 1I1l"1OU'11s.It any, pay~ to or recoverable b',' RJlllS not refunded
8tPtJ,aaed period of Sltty fro. ~'$, M inl('l"est "I the rate 01 ten (lCWo) percent per arn.m wil be paicI for the delay.

"- Pa-o..,,-,..,t sn.lIt be !TI.)Cle n fa ...or OI·Jitl <VlfIU<lI code lSSlIEId to CustOfTleOo·.
u.. ~ it rt>lhl to IcYlSC Of not"., pct')mclll 'lstrucnons as part OITCflTIS and condillOl15 r:J irwoK:cs or bI;; 'M\O")CYCf" ap-

So COtfTlNUAnON OF SERVICES AFTER THE lOCK IN PERIOD
o:s sh.... be crolll\UCd Ot\ the:ioillT'C lCOt." charges after rhe t ock in PerIOd How,..".'Cf ill c.JSC of rl'VISlOO of dug..:s e.-
n !~ ~I$ j il<!rKtwIt.,<th Offl](ed by R.IIL}'\J rhoS/ffi by OJstOlt1t~, " I1f'W CF shalt 00 eNK.1I1ed b'l tho Customer 1.nd
v....IJ8 (:t1l)\,nUlyj ~ IX!/" t!"lf< IdrrTl!l1)11CICOI"Kl11ions lnet'1tl(1r"\er1 IIlH~1

SECURITY AND AUTHENTICATION

• Q.A, b:(YCS!,> no COfltloi (M)I anll '" cepts no 1C:>pOf15!billt"f IOf the COflf(:nt or the l'lIormatlOn passInO tllfotliJh the NcfV"lOr1(.
~.: lJ{ a Setvir:~ and SI)t!(~lka'l\' o.kIliet itlY r.....;pon~tli~ty /(11 U~ ac:GI"ac:~' 01 quality (1/ ilrorinatllll (;ill30flt'(1 tlirwej! the

.. EtIupmef1tOfaserv.ce.Useolanyl"!()(matio!lohla.ned"'a~iCes. sh3Ibe ato.r'lZomer's(\',llllrisk,
.:~ std pmmp;ty and Ihor:)UghIy respond 10 any notices forN<l:"ded 10 Customl'l' by R..JIL <JI'"Id shall"'denlnify. keep

b1IIIIn6ecI iIOO ~ harmless RJIL Jno Its c.irectOIS, oI'IIcers, efT"IJiOj<ees agansl any breach or ~t".oo of this terms and COtIdi-
,.. bt /tie CustOOl('( WllhOlJt ar.,.,reSlr ... liorl or lin"lltal1011.

J ~ shaI aooot authentica!1OI1 process lor accessing Ille serviCes and MI be responsitlle 101Sl:(;UfIt)o of its inlernal
~t any unao.Jthc((zed access, and other brMches of Customer network..

11. fXIT CHARGES {ApplIcable and Pav3ble;1l the folloYftl"lQ scenafics. If the (;us.t()ll""l€f cho;x)ses to eX11t1ftf1T1l11a!E'IWtr~
:..n.c.. tI@lOfe the comp6etlQt\ 01 LOCk 11'1 J\:-riOd ).

. D..r.&&omer clloMs to eXit lsurrerodf!r or termnate It".e llI"rangenl&n1 <It 3ll'f lime altarlhe sigrwlg of this Ag'tlernent and

.. ~ ~tJon d Loci< in PerIod <IS menllorlOO: In CF, ~s othefw1se Pflhlgraed " tne CF. trw tctOWlrlQ EArl ChatQes

... be ~ II'id charooct to the Customer 'Exit Charges' shalt mcan the ctlargcs iJfld ,ppllcaoie ti».tS·NI"IicI"I afe (eqUIf~
be aec b'; thE' Cust()(1lef 10 A.l1l. in the e'Jefll of terrrllJlIItlOfl of Ser..-ices PlIO! to the eAjJIry 01 lock In PeriOd owing to any

"IinIl'"I" U'o'e and ~1tCept as stated ., the AgrOOfT\el1t.
Aftar s.gnino the EAF bu! prior to Service ActivAtion:

• ,.. wi not be.:Jl'/'f rafuna.:A tnS1iJlahon cfl3l(leS 01 any ar:f\o.mce flIC&f\;9(j tOW<lrOS prtWISICIflI""I of ServIce paid by The Cu::;----tit COJ:>torTW:I' 9\:.'111pay """lOUl <Nl)' demur any alK! rol d1ar()o.."">S apflhcuoIe lor arrangny j)fO'>oOrt) me I$SI mIe "* by RJll f~
tt¥! Servr.es It is cbriflfl(l thm tho Char)eS 01.1'1v;yy depuoldlng on tilt loc.:J!oOn. w.;h norm.~.dodes 0I'If' line ....
c:t\:lr;IeS.rong WIth one year last mIe b."lIldwIdUI rer\t31 ch....gt'S IIIies$ otr.-....e slatoo The decisoK:In II"! thIS reg3r:l by
be 1"nilI <11"1(1 bin..1'_1g 011 the Custome!.

After 5tg"lng the EA.F but prior to Sel'llice o\ctivulion on ItCCOUl"lt of detlly ctuc to , .. sons solely attributable to RJIL
be,ond 5efvice Delivery period as mrmtloned in the Customer Proposal Of Customer Pwc~u Ordef. accepted by RJlL.

E.c.1: 0Wges wi be d\arged. However Illhe delay is palU')' due to reasons attrb..Jtable to Costcrne! ,of diRt in get\lOg pef.

f'f-om SI;)tutO!"y autholill<.'"S afly ad'/:Jnce received towilfds pr~&orvng of Serva!s will not be refunded.
Duing t~ Luck In Period:

r-'Atomer 8lI:lts after actr'oIaticln of StwIces. but pnor to !he axpryof agrfoed Lock If! ~ • Of the A!)I"eE:ITIeOt ISI6fffl-
3Jfo to non PD'Imeoi Of breacn 01 temtS and conditiOns r:n[tf~ part Of Customer the Cuslomel $l"\1li pay to RJIL all charges

PIS:.a.s as per the agreed terms and cCoOCi"tJOl'",Slor the uneJ(p!l'9d 1em1 of !he LocJ.. in PerIOd , tt adG1101l10 an~ outsland.-.g

~Ihe Luck in Perkxl:
~ ..... 5€itW' at Ie.lst one I'} mootl, <od\..aI"IU! .1tl/"!\.J!oOn 01 So!Mce~. AI CI"l3rges IOf the month dumg whtch
~ III 5@"'ft"!d. ,,(j&onnectroo wJI ~ d"'k"ofoed.

TemWl8tlOn by Customer due to ooo-maintenarw;:e 01 Senk:e lev .... by RJtl..:
.. c.asaor- ~ ex~ lrom ~f\ice 101 a SllCi'loc.atorl Jl cne, RJtl tais 10 meet f"IWWno...If'1ieYe1 01 :s.ervt:e perfomlal"lo,;i! as per me
~ ~ Agreernenl ~ IOf t'Voo 13; monL'lS c:.ons.ecutMJto ift..-1$SII<9 ac IN:st one (II rnonttll"lOUC& Iflltjs ragard
.... f Q-.arges wi be di.YOOO III \::e., of re<:e1Vl"lg Mof Sefw:;e v.:.s
<;j ll-. ~e renL.-ls. I.J5a!)e ctl<Jr~s lor tile pefOO 01 Ser"w:e 1ilCII.IcW",g nota penxJ month, wi be PiJYide by CUstomer" Jd.
~ 10 irt/ O!tl('t OUlst.lnr;JJng ChJI9CS.

12.. t:MSClAIMER
p sn.... nnt ~ Ibole for.:JOY c1Jims ,llIated 10 d.Jmc"Tge. Ic6s of drta. 1flIoona~ Of other COffIn Ifl rornectlOfl with IMe use of

~. any intCl!\JI.ltiiJns, m.)l!ullr:1io:"ls III tt1c Scr"lO.CS .....hich ilJe Co"llI$C'd 0..: I:» !two party CIfIICf1i. ilthI:f t ..d parbt;:t. 01 00c to
_fu,C?~pevt'f''::..FUllll!fidam''''''Pill<lblltvlllf;o!~"lI!C"..olW1'I"tI/l(.,,,",U101~''''.I~propetty.1ffn)e-

t"1O>!o:en!. oIf. .t1fY;!rr~,·;!n3Is tla09ll1tlect by die lJ!'('fS (1/ c.mC"otT"Ief and Of o.lS''lIT:er .-.01 the Ctsomer VlaIII'IOI!1ntY and
~ 'UL JgaI"l .. t JI"IY 5ucillhrrd p,"1f1ydains, 1eg.1I1lroCef!<klgs &Io1lds. cos!s, pen ..fI.-.

\1. RlSTRICTlON OR SUSPENSION OF SERVICES
11:;: fO"IIt (it1O"ffltlM moddy or ten"OOl'al'.,re~lrfCtOto;u:>pendalOlanyparta!tne~esflfter"d:Jeinl.rni'1OI110

... or rr,prow the Sc-fVices FUll ",it have tile (1gt1t to s.USJ"!fld Of V!lrnnate rhe ~ at iInI' lme

.... or or""" 10. IlClI1 pil'lment Ol cMrges, brooch 01 the terms and CondillOllS 01 Serw::E'S b'f the CWomer Of as
PIlf .......... .-.:!~.:A EN, Of 311'1otllcr aglcemcn\. Of ill the event of COfTlI1lO1"1Ce11'1C1'llr:J procoe<ings lt93r.st the CUs·

:ning:.t.< c.._ ~tJiQudltlOl1, apOOII,I~lt o! r~l\"er ao]ainst the dI$Setsof till! Ct.rs.tornef. pa5W1IQ 01 a resQv.
~ by • ~ .... Customer 10( ....tind:f1g up elC" ....ndl ~ be ell~t ....", OIIIfl!rnatJOn to the Customer
t3::- a5I! d CI~t discoor.ectloo 01 SeMr::f!. ~fN I'"IU/T\ber may be ai:ltled to another Stbsaiber at the
~ ct-"Ic.tJorl rJ R..IL If"Id r such eo.ents, me Customer shaU not ha\'9 any right on tflEI PSTN rlI.Il'bef.
! 3 JSerooas ~ t£ ~~ rc!"JSC'd .... ter"lUlled or CUttililed dW 10 gcvefMteflI.·s rt:'gUIaliOl15. ci!octJOl'lS of COI11pClcnt au-
~tJT~ 1)$!t"1~.lIrM:abot"lOfi:QI,prnen'mor:hftCiltlCll1.Upgradat!(lfl.relocatl(ll1. testlflg,repaP".tTl3rl:oflNfIC.e
Ird~~ 1twh!:prOCf!topera:ir:Ior.ottMSer'JlCer.. R...ILshail"lOtbeliat'lll!1tu OOfst.dlw.;pel)6lOl'l and o.s..
~duI! O,,",fNSO fJl.wNtSOO\'f!f

,c, PRrVACY

RA.,..,.,. cdI8d .....".".... .,......" ~Ptt to tt..l Customer and or lIS liSfI"S v."hIch SI"IaI be used Dj' IUL as per liS pnvacy
"'*=Yes ~ ~...-.,.,.,.,...

15. RIGHT TO ISSUE CLAAtACAnoNS

RA..SfWlf"laI.<e 1Il""lQt\t h)--"'lP'Idar·tlCdllt)flf;.J.IOY"t.~ to IE!I1liJVedlttciJtesl'i!!l tueOllKte"ors.I"Je~ltsor ethel"·
~ by WlPf of ct'''''1U~iJt<r\:_. to ' ..... CI.IMOI"Mr" at 3n}' POlflt (If tinMl. ~'IflI" Illmtl<)t"llllMil Of ttltOl..l!tt Jio ~ ciJle portal. III cw.;e
01 tfIfot conllicl f)( !!l1'\'>! 8NJ.YOr11 on ~~; 1000nd, ....hell stine ho binrllllQ on UlIl parties.

HI. DUNNING DUE ACTION ClARtF1CAnONS

In !he .....ent of non--cIeatanoa ot erue outuand.ng amount by due date, RJlL reserve&!he right k) awpend tIe .. Meet by the
'18' day from IhII b. gineralion OM...

17. SlA

Type of SLA P"emlum Stand"rdlDefaultJ

~~acn..l
_r:'oo;:l'jJtlK'l"o;!~

~~'"
tldJI ··.(.~

l'O ~·~20( ...."'S

.h)n.~fOMI"'~O>I

"'~
Iro.t_"f>I"_-'

l'O""'"Il'\eS'<IJI~CI:ff'
:'\l ...... _ ..... ,loICdl:"i<A
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I Details of Revised Service

s. No of Sites Bandwidth last miletype CPE· CPE-l (Device CPE· c<'E- CPE·2(Device CPE- VPN SLA Type DOOSTYPE DDOS Burstable
N 1(Provided !Make and 1(Vendor)

/M~~~~
2(Vendor) I Technology

~a~~~m
Bandwidthp 100 Mb"'TEthemet I CUS~~MER i R~~~~A I NA NAiNA NA I SLA- NA NA NA

Premium
2 1 100Mbps I Ethernet ICUSTOMER I Router/NA I NA NAINA NA SLA- NA NA NA

L~ ---'- Premium

Commercial Details of Revised Charges

lOne Time Charges(!n£igures)' Rs o (In Words)' Zero Rupees Only
:1 RecurringCharges Per Annum (In Figures): Rs. 969999.96 (In words]: , :..ai<tl S"dy Nine ThousandNine Hundred and Ninety Nine Rupees And Ninety Six paise

No of Sites Bandwidth I;e, site One Per site One Per site One Total One Per sa ••••• _ Per Site Pe, Sile _I Per Site Per Site Per Site Usage TC~~::~~1r;p(A) Time Time Time Time R=t Recurn Recurrin Recurtin Recurring c~~~=(~n Charges

I ~~:i~s~~»)tCharges(Pro ~~~1,e:J~:i~Charges ~I eh ~ Cha'W:sCtP Ch.rges(~L Ch.,geS(~ri Charges(Miti (Burstable [E+F+G+H+I+J+K]
gramMgmt X(8+C+ I ndWIdI:'I E-1 E-2 ental A (H» mary Last galion henced 8andwidith)

t -hoo "bps I 0 0 0 0 495000 0 0 0 0 0 0 495000
--1-------:-, l00MbpsL 0 0 0 0 I <74999.96 0 0 I 0 0 0 0 474999.96

- --

Bandwidth Last mHetype CPE· CPE-1(Device

_ , t-c:(p~ed ~ 1M~~nd

50 Mbps jethemet~UST~ER kUlerl~A ;

1-=1-----,,--1--:'=00 Mbps Ethemet CUSTOMER Router/NA NA 'NA NA SLA-
-'--- __ ~ __ ~~"erne.:iu"m",---,- ....L -'- -'

NA

Details of Earlier Service CF: CFH0002905

CPE-
'(Vendor)

NA

C>'E- C>'E-2fl)ev;ce CPE- VPN
and 2(Vendor) Technology

~ -.-~----r- -~~S~LA~_-+-~N~A'-~~~~~~~~--1
~ NA --L __ Premium

SLA Type DOOS TYPE

Commercial Details of Earlier Service CF: CFH0002905

tal OneTime Cbarges(lnFigures): Bs, 5000,0_ (In.won:ls~ThQu.sand _'?€€S _

lal.Re.cuJIingCbacgesPeLAnouID In.£igu!es,l'..Rs..195 (in.wQrlIsl'c·=-""1I.d01lJ". •••• ~~'tl!te.J~
s. No of Sites Bandwidth IPer site One Per site One [per site One TotalOne Pet sa
N (A) ~ Time TIme TIme, Time R~
o. Charges(lnst Charges(Pro Charges(Sec Charges [AI Chatges,"Ban

--l.. _ allation (8)) ~ gramMgmt Iurily Deposit X [8+C+DJ _t 1 ---l- 5IJ Mbps 0.0 1 0.0 ~ . ~ 3fXJfDJ..O

2 , 100 Mbps 0.0 5000.0 0.0 5000.0 495OOQ.O
LI

h ---400-'2-7291544

L--,-- R4GID

Usage Total
Charges Recurri~

(Burstabte Cha1ts[ I
8andwidith)

0.0 300000.0

0.0 495000.0

Old Value NewvaJue

50 Mbps 100 Mbps

S.Ne. Service Id Service Type


